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INFORMATION TECHNOLOGY

ITS Libya offers engineering, consultancy, procurement and implementation services as well
as after-sales support including but not limited to the following:

Enterprise Solutions (Software Systems)

Enterprise Resource Planning systems (ERP)

Maintenance Management Information Systems (MMS)
Hospital Information Management Systems (HIS)

Patient Entertainment Systems

University and School Information Management Systems (UIS)

Billing, Mediation and Network Management systems for Landline and Mobile Network
operators

Data mining and warehousing

Manufacturing costing and control

Banking solutions

Document and Content Management solutions

Government and Municipalities IT solutions; e-Government solutions
Utility Company Management systems

Law enforcement management systems (border/passport control, criminal investigation)
Portal and e-Business solutions

Laboratory Information Management Systems (LIMS)

Hospitality information Management systems

Hotel Entertainment Systems

Facilities Access Control (security/payroll)

Remote Monitoring & Sensing Systems for Applications in Oil & Gas Sectors
Customer Relationship Management (CRM)

Telecommunications

Engineering, consulting, procurement and implementation services in Wide Area
Network (WAN) and Very Small Aperture Terminal (VSAT) satellite communication
technologies

Wireless Communications Systems using secure technologies (infrared, free space
optics, microwave, etc.)

Telecom Management Systems
Wide/Metropolitan Area Networking
Voice and Telephony solutions including IP Telephony (IPT) and Voice-Over-IP (VolP)

Enterprise communication solutions incorporating such products as deskset phones,
paging systems, DECT phone, office building switches and switchboards, call center
systems, voicemail software, and cabling among others.

Intelligent Communications solutions

Solutions for Telephony, Unified Communications, Contact Centers and Communications
Enabled Business Processes.

PABX Billing Systems for hotels, enterprises, hospitals, etc.
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Wireless data communication including WiMax solutions

Network Infrastructure

Our network engineering team offers a full complement of secure local area network
(LAN) and WAN design and implementation services, including:

Network project management

Requirements analysis and definition

Design and implementation planning

Installation, configuration and testing

Maintenance planning

User training

Network tuning and troubleshooting

Technology consulting: evaluations and recommendations

Our Specialties

Information technology infrastructure analysis

Best-of-breed and emerging technologies

High bandwidth, high availability networks

Remote connectivity solutions for efficient telecommuting or remote site start-up
Internet connectivity solutions

Intranet/Extranet services; complete solutions for establishing or improving electronic
communications

Large IP networks and complex routing solutions

Network and/or computer platform migrations

Firewall design and installation

Security audits, network and systems risk analyses

Automated network and systems management solutions

Remote network systems management and troubleshooting solutions
IP Telephony - Voice Over IP (VolP)

Security Services

LAN & WAN security

Intrusion detection

Vulnerability assessment

Server hardening

Server protection

Data & E-mail encryption (Full PKI solutions)
IP Surveillance (IP-CCTV) and Remote Monitoring Systems (Wireless, IP)
Fire and Physical Intrusion Detection

Public Address Systems

Access Control

Nurse Call Systems

Paging systems
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IBM

ITS LIBYA TECHNOLOGY PARTNERS

SPECIALTY

Servers, Mainframes, Storage
and Business continuity
solutions and Software
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WEBSITE

www.ibm.com

PCs, Laptops, Servers,

Fujitsu-Siemens Fu‘ﬁTsu . www.fujitsu-
Akr< | Mainframes, Storage and .
Computers ARBANYS . o § . siemens.com
Business continuity solutions E—
Stratus Technologies Ultra High Availability Servers www.stratus.com
Technologies
. www.ampnetconnect
TYCO-AMP Structured Cabling b
NETCONNECT .com
—
Structured Cabling, Outside
Plant Cablin
3M & www.3M.com
Telecommunications products, I
Electrical Products
Enterprise Network Switchin
Brocade .p & www.brocade.com
BROCADE Solutions

Juniper Networks

e uniper

Network Routers, Network
Security Products, WAN
Bandwidth Optimization
solutions

wWww.juniper.net

Avaya

AVAYA

Voice solutions technology
leader including PABX and IP
Telephony

www.avaya.com

HP Procurve

() el

SMB and Enterprise Networks

www.procurve.com

Networking Switches
Neteear & Small and Medium Business WWW.netgear.com
& Rt Networking Products netgear.
NETGEAR
World Leader in Smart Wireless | www.trapezenetwor
Trapeze Networks TR%?PEZE ) .
NETWORKS Solutions ks.com

Rittal

1

-RITTAL

UPS, Cabinets and full Data
Center Solutions

www.rittal.com
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Computer Associates

Computer Associates™

SPECIALTY

Network and Infrastructure
Management Software Systems

WEBSITE

www.ca.com

MGE UPS System

MG E

UPS SYSTEMS

UPS solutions, from small
desktop to large 3-Phase Data
Center capacity UPS solutions

WWwWw.mgeups.com

Zhone Technologies

&

£ H O N E

WAN Access End-to-End
solution provider including the
Paradyne product line

www.zhone.com

Fluke Networks

FLLUKE

Test, Measurement,
Troubleshooting and
Certification equipment for the
cabling, IT and Telecom
markets

www.flukenetworks.
com

Ortronics

& ORTRONICS

Olegrand

High performance structured
cabling products and solutions.

www.ortronics.com

Infilink Technologies

infilink

Cost effective structured

www.infilinktechnolo

- cabling products and tools gies.com
T HE
Network security, content
[ | security and messaging
GFI I software and solutions for www.gfi.com
small to medium sized
businesses
An industry pioneer in
undersea communications
technology and marine
Tyco tqca gy www.tycotelecom.co

Telecommunications

Telecommunications

services. Designs,
manufactures, and installs
undersea fiber optic systems
around the world.

m

AV

Specialized Advanced Firewall

Q Group systems WWW.ggroup-ag.com
. . WWW.argus-
Argus Systems \Grgus PitBull for O/S hardening svstems.com
BorderWare BorderWare" E-mail and network security www.bor:inerware.co
Kaspersky Lab |(AS|>ERS|(Y§ Information Security Solutions | www.kaspersky.com
= i w
Websense Websense- nternet Security and Web www.websense.com

Filtering Solutions Provider
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SPECIALTY

WEBSITE

SecureWave S@CUfEWﬂVE Desktop and serv-er security WWW.securewave.co
safeguarding Tomorow | @nd control solutions m
. - Office Automation and .
Microsoft Microsoft . www.microsoft.com
Middleware software systems
: Database and Financial
Oracle ORACLE www.oracle.com

Management Systems

American Power
Conversion, APC

ArC

Legendary Reliability™

UPS, Cabinets and full Data
Center Solutions

www.apc.com

Polycom

&

Video Conferencing products

www.polycom.com

LightPointe

LIGHTPOINTE

Free Space Optics or FSO
products for laser based secure
high bandwidth wireless
solutions

www.lightpointe.com

SECUDE

SeC

PKI, Security and Encryption
solutions

www.secude.com

Intelligent Security
Systems, ISSCCTV

=155

Digital Surveillance Software
Solutions

WWWw.isscctv.com

Securiton

Physical Security Solutions
Provider

www.securiton.com

Lincor Solutions

LINCOR

SOLUTHENS

Leaders in Digital Hospitality
Entertainment and Clinical
Access Solutions for the Patient
Bedside

www.lincor.com

Redline
Communications

QRedline

Leading provider of Broadband
Wireless Access and backhaul
WiMax products

www.redlinecommu
nications.com

ITS is also partnered with other major IT and Telecom technology manufacturers.
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CONTACT INFORMATION:

Regional Corporate Office
38 Wigmore Street
London W1U 2HA

England

Tel: +44 207 467 2106

Fax: +44 207 467 2180

E-Mail: info@itscanada.com

Libyan Operations Office
P.O. Box 3419

Tripoli, Libya

Office(LY):+218(21) 3621261-5

Fax (LY): +218(21) 361 8208

UAE Operations Office
Suite 84/84, Building Y1
P.O. Box 121132
SAIF-Zone

Sharjah, United Arab Emirates

Office (UAE): +971 (6) 557 6100

Fax (UAE):  +971 (6) 557 6200

Website: www.itscanada.com




