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Sunday, July 12, 2009

International Technology Services
P.O. Box 3419
Tripoili, Libya

Re: Redline Certified Partner Agreement

Dear Partner,
This letter is to confirm that International Technology Services is a Redline Communications Inc. Certified
Premiere Partner and as such is required to meet rigorous requirements to attain this status.

International Technology Services, as a Redline partner, is authorized to sell and support Redline
Communications Inc. products and has our full support in regards to working in the Libyan market.

Should you have any questions, do not hesitate to contact us.

Yours sincerely,

k immy Bakakis

Channel Manager -- Middle East & North Africa
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